
Tools
CSS
Figma
HTML
Illustrator
InDesign
InVision
Photoshop
Powerpoint
Ruby
Sketch
Word

New York, NY

http://frankiekastenbaum.com
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fskast@gmail.com

contact

FRANKIE
KASTENBAUM

Frontier                                                                 February 2022 - May 2022 

Product Designer with experience leading
complex, cross-product initiatives in
highly regulated and large-scale
environments. Known for acting as the
connective tissue across teams by
identifying gaps, reducing duplication,
and driving alignment through systems
thinking, design operations, and behind-
the-scenes leadership. Trusted partner to
Product, Engineering, and Business
stakeholders with a strong track record
of elevating design quality, consistency,
and delivery at scale.

Design Experience

Senior Product Design Consultant                                                         

Built a design system in close partnership with Engineering, ensuring
product-wide visual consistency and high fidelity between design
intent and shipped experience

Adobe                                                                  May 2021 - December 2021

Built spec-ready screens for the launch of a video product, driving
cross-functional alignment ensuring a standardize handoff

Skills
Accessibility Audit
Card Sorting
Competitive Research
Design Studio
Heuristic Evaluation
Ideation
Information Architecture
Personas
Prototyping
Sketching
Usability Testing
User Interviews
Wireframes 

Bachelor of Arts, Digital Design                
Tulane University    New Orleans, LA

Certificate of Completion
General Assembly, UXDI Program         New York, NY 

Recognized as a standout voice among the top ten designers in 2020
& 2022 for thought leadership and educational content

2020 & 2022 LinkedIn Top Voice in Design

Conducted UX portfolio reviews globally, delivering strategic
feedback on storytelling, design decisions, and career positioning
while coaching communication and cross-functional skills

UX Mentor & Advisory Board Member
ADPList                                                    December 2020 - November 2024 

Reviewed and critiqued student work with actionable feedback,
coaching designers on prioritization, time management, and
incorporating feedback effectively

UX Tutor
CareerFoundry                                                            June 2021 - June 2024

Education

Awards & Leadership

Project Areas

Airlines
Apparel
Dating
Dental
Insurance
Telecommunications
Video Editing

HP                                                                      June 2022 - September 2022
Led UX updates to transition the marketing website to a new brand
system, ensuring consistency across visual and interaction patterns

United Airlines                                                       September 2022 - Present
Partner with POs, BAs, and SMEs to define requirements and lead
end-to-end design with a focus on UX, accessibility, and systematic
design
Serve as a connective layer across initiatives by identifying overlap,
misalignment, and gaps, guiding designers toward shared patterns
and cohesive experiences
Drive DesignOps improvements by standardizing designer-to-
developer handoffs, increasing clarity, consistency, and reducing
cross-team friction through the creation of a Figma template
Champion design tooling adoption through documentation,
enablement, and scalable resources, reducing recurring walkthrough
overhead

Curastory                      November 2019  (1 month) & May 2020 - May 2021

Led end-to-end discovery and design by aligning with stakeholders on
business outcomes, delivering high-fidelity prototypes, and validating
direction through user research
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